LINK LENDING PROPRIETARY LIMITED
FINANCIAL SERVICES GUIDE

About This Financial Services Guide (FSG)

This FSG is designed to assist you to make an informed decision about the financial services we provide and contains general information about who we
are, how we and others are remunerated, any associations or relationships that could influence the services we provide to you and the dispute resolution
procedures available to you and how to access them.

Other Documents You May Receive

You may also receive one or more Product Disclosure Statements (PDSs) if you acquire a policy or request us to arrange for a policy to be issued to you.
The PDS contains information about the significant benefits and features of the insurance policy and of the rights, terms and conditions attaching to the
policy. It is aimed at assisting you to compare insurance products so that you can make an informed choice about whether or not to acquire the product.

This FSG was prepared on 01/07/2015 and its distribution is authorised by MTA Insurance Limited (ABN 35 070 583701)(AFSL 239912) "MTA Insurance".

Our Financial Services

In this FSG any reference to "we", "us" or "our" is to LINK LENDING PROPRIETARY LIMITED (ABN 20614354086) (AR 1248972).

We are an Authorised Representative of MTA Insurance and have been authorised to act on its behalf to deal in and provide general advice on the following
insurance policies underwritten by AAI Insurance Limited (ABN 48 005 297 807) (AFSL 230859) ("AAl Limited") and, in the case of Loan Protection
Insurance, Suncorp Life & Superannuation Limited (ABN 87 073 979 530) (AFSL 229880) ("Suncorp"), the underwriter of the life insurance components of
that product.

MTA Insurance products
Loan Protection Insurance  Equity Plus Insurance

MTA Insurance are responsible to you for the services we provide. We act on behalf of MTA Insurance when we provide services to you as their authorised
representative. However, when acting under a binder, the activity of assessing (underwriting) and application and issuing a policy is done by MTA Insurance
on behalf of AAI Limited and Suncorp. Neither we, nor MTA Insurance act on your behalf when we provide services to you or act under binder.

General Financial Product Advice

Any financial product advice we may provide to you will be general only and does not take into consideration your personal needs, objectives or financial
situation. Therefore you should carefully read the relevant PDS and Policy documentation provided before making your decision about a financial product.

How we are paid
The premium for the MTA Insurance products are payable to MTA Insurance on behalf of AAI Limited.

We receive a commission from MTA Insurance which is calculated as a percentage of the premium. For all products other than Loan Protection Insurance,
the commission is calculated as a percentage of the premium inclusive of taxes and/or charges. For Loan Protection Insurance, commission is calculated
as a percentage of the premium excluding applicable taxes and/or charges. The commission payable is as follows:

Loan Protection Insurance up to 20%

Equity Plus Insurance up to 48%

We may also receive bonuses, other incentives and rewards based on the volume of sales of financial products (excluding Loan Protection Insurance).
Where a third party has referred you to us, we may share with them part of the commission we earn.

We pay our staff and representatives an annual salary for their services and they may also receive bonuses, other incentives and rewards based on the
volume of sales of financial products.

MTA Insurance may provide other benefits for all products with the exception of Loan Protection Insurance, such as profit sharing arrangements, business
related conferences, study trips or other functions to us, our employees or representatives. We (including our directors, staff and sub- contractors) may
also be eligible to qualify for other benefits such as awards or hospitality events.

Where the Death cover or Death and Trauma covers are selected by you, AAl Limited pays to Suncorp the premium applicable to the cover selected less
a fixed amount inclusive or exclusive of GST (depending on the type of cover you select) together with a percentage of the relevant loan amount financed
inclusive or exclusive of GST as an administration fee.

MTA Insurance may also pay our employees, contractors, director and associates who arrange the insurance a benefit paid monthly of up to 5.4% of the
total amount you paid (including premium, GST and Government charges) (excluding Loan Protection Insurance). If this amount is paid, it is paid in
addition to the Commissions outlined in the above table.

All of the above remuneration is included in the total amount paid by you.

If you require further details about how we and MTA Insurance are remunerated, please ask us.
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Associations or Relationships

MTA Insurance has an arrangement with AAI Limited and Suncorp where it distributes products branded MTA Insurance. MTA Insurance is a wholly owned
subsidiary of AAI Limited and a related body corporate of Suncorp.

MTA Insurance may receive operational support services and other resources from AAI Limited and its related bodies corporate.

MTA Insurance is given a binding authority to arrange the issue of insurance policies on behalf of both AAI Limited and Suncorp which means it can
approve and accept an application for insurance, it also handles general insurance claims on behalf of AAI Limited. In providing any services under the
binder, MTAI act on behalf of AAI Limited and Suncorp and not on your behalf.

Complaints

If you have a complaint or dispute, about the financial services we provide, please contact us using the contact details below. We will attempt to resolve the
issue, but we will also promptly refer it to MTA Insurance.

MTA Insurance has internal dispute resolution procedures and is a member of the Financial Ombudsman Services Limited (FOS). If you have a complaint
about the financial services provided you can contact using the contact details below.

When you first let MTA Insurance know about your complaint or concern, they will review your complaint, consider the facts and attempt to resolve your
complaint by the end of the next working day.

If MTAInsurance cannot resolve your complaint to your satisfaction within 5 working days they will contact you to agree reasonable alternative time frames.
MTAInsurance will endeavour to send you its final decision within 15 working days from the date you first made your complaint provided it has all necessary
information and it has completed any investigations required.

If you are still unsatisfied with the final outcome at your request MTA Insurance can refer your complaint to its Internal Dispute Resolution (IDR) team. This
team will review your dispute, and respond to the dispute within 15 working days of your complaint being referred to them provided they receive all
necessary information and have completed any investigation required.

MTA Insurance expects its procedures will provide you with a fair and prompt resolution to your complaint. If however you are not satisfied with MTA
Insurance’s final decision or if they have not been able to resolve the complaint to your satisfaction within 45 days you may be able to take the complaint to
the Financial Ombudsman Service (FOS). For more information or to access the FOS process, please call 1300 780 808. Alternatively, you can write to the
FOS at GPO Box 3, Melbourne, Victoria 3001. Access to the FOS is free.

Compensation Arrangements

The Corporations Act (Cth) 2001 requires Australian Financial Services Licensees to have arrangements for compensating retail clients for losses they
suffer as a result of a breach by the licensee or its representatives of Chapter 7 of this Act, unless an exemption applies.

MTA Insurance has compensation arrangements in place.

Contact Details

You can contact us or give us instructions at:

Mail: 5 Sheoak St

MIDDLE PARK Queensland 4074
Phone: 1300030711
Email: admin@linklending.com.au

You can contact MTA Insurance at:

Mail: Level 28 Brisbane Square, 266 George Street
BRISBANE Queensland 4001

Phone: 1800634294

Email: admin@mtai.com.au
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